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Focus Group for Immigrant Families: Moderator Guide


	Project
	:
	

	Date
	:
	

	Location
	:
	

	Coordinator
	:
	


AGENDA

	Time
	
	Activity

	
	:
	Registration and Introduction

	
	:
	Ice Breaker

	
	:
	Activity

	
	:
	Questionnaire I – Community Information

	
	:
	Discussion

	
	:
	BREAK

	
	:
	Discussion (Contd.)

	
	:
	Questionnaire II – Parenting Styles

	
	:
	Group Activity

	
	:
	Wrap Up


Moderator’s Notes:

i. This focus group is divided into 8 sections with suggested timelines, including the introduction and wrap-up. The outline summarizes them.
ii. The ice breaker is followed by a picture-based activity followed by sub-questions (open-ended).
· For the picture-based activity, print the pictures individually on letter size paper.

· Keep sheets of little stickers (like dots or stars) handy.

· Write each the two sub-questions on separate sheets of the flip chart before the session and record responses during the discussion.

iii. There are two questionnaires that can be circulated amongst participants.

· Questionnaire I is multiple-choice and is used in the beginning, right after the ice-breaker, to initiate the main discussion.

· Questionnaire II can be handed out to participants right after the discussion, before the group activity, and is designed to gauge the level of parenting support needed by new Canadian families in the community.

iv. The main discussion has two questions, accompanied by suggested probes to guide the group discussion.

· Write each main question on a separate sheet of the flip chart before the session and record responses during the discussion.
v. For the group activity, divide into sub-groups. Allow the group to brainstorm and create their own drawing or ideas.

OUTLINE

Introduction

Icebreaker

Activity

: Feelings

Questionnaire
: Resources

Discussion
: Difference in parenting in home country vs. Canada, and parenting supports

  Challenges faced in integration and help received/resources accessed

  Current needs

  Knowledge of other immigrant families who are facing difficulties integrating

  How to reach these families

Group activity
: Drawing – Dreams for the future

Wrap up
: Note of thanks
SECTION A:  INTRODUCTION:  (15 minutes)

1. Welcome the participants

2. Introduce organization

3. Thank funder
4. Introduce team

5. Introduce project and its purpose and the purpose of the focus group

This focus group is being conducted as part of a project that seeks to enhance the social inclusion of immigrant families.
6. Establish ground rules and go over logistics (bathrooms, break time, questions, etc.)

· Everything said here today is confidential.
· Your names will not be used on the report or linked with the questionnaire.
· Please make sure you have all filled out the registration form and signed the consent form. The consent form is to take your agreement to and your permission for audio/ video recording and photographs.

· These photographs and/or video recordings may be used in materials and publications related to communications, promotions and reports, by <Insert organization name>.
· The audio recording is being done only to make sure we haven’t missed anything during the discussion. The tape will be erased after the project team has listened to it and completed the notes.
· Please fill out the questionnaires handed out to you and return them to <Moderator> at the end of the session.

· There are no right or wrong answers.

· Everyone’s opinion will be treated with respect. We want to make sure everyone has a chance to speak. If you have anything to say, please raise your hand.

SECTION B:  ICEBREAKER:  (15 minutes)

1. Invite participants to introduce themselves – name, country of origin, length of time in Canada.

2. Ask “What are 3 positive experiences have you had in this community?”  Record participants answers on flip charts.
SECTION C:  FEELINGS (30 minutes)
Introduce this section asking:

Which of these pictures best describe how you/ your family generally feel most of the time?
I will hand out two stickers to each person. You can put them on any two pictures you want.
Hand out the stickers to the participants.
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After participants sit back down, pick the 2-3 pictures with the most stickers and ask them to explain why they chose to put a sticker on this particular picture.
Sub-question (open-ended)

1. What are some of the things you miss about your home country?

2. What are some of the things you appreciate in Canada/ this community that you did not have in your home country?

SECTION D: QUESTIONNAIRE I (10 minutes)
Note: Go through Questionnaire I and then use it as a trigger to start a discussion to yield information about programming needs and community partnerships.

1. Which of these resources have you used/ heard about?

(  Adult literacy programs (LINC/ CLIC, ESL/FLS)

(  Budgeting workshops/ financial literacy programs

(  Child care

(  Child care information and/ or referrals

(  Clothing assistance

(  Community gardens 

(  Community information and/ or referrals

(  Counselling

(  Developmental screening

(  Drop-in centre

(  Employment-related programs

(  Fathering programs

(  Food bank

(  Health care

(  Health promotion (for example, access to public health nurse)

(  Health/ dental screening programs

(  Home visiting

(  Homework programs

(  Housing support

(  Information about other systems such as education, child protection, social assistance, legal aid, 

      etc.

(  Second language programs (LINC/CLIC or ESL/FLS)
(  Mother Goose type program

(  Nutrition/ Cooking workshops / Community kitchens

(  Parenting information library

(  Parent discussion groups

(  Parenting programs (general)

(  Parenting programs for parents of children with special needs 

(  Pre-natal/ Breastfeeding workshops/ support groups

(  Settlement services

(  Speech language programs

(  Toy library/ theme boxes

(  Volunteer opportunities

(  Well baby visits

(  Other: Please specify _______________________________________________________​​​​_________
SECTION E:  DISCUSSION (20 minutes per question x 2 questions = 40 minutes)

2. Which resources are you aware of that may give you more information about parenting or to support you with your parenting?

Suggested probes

a) Who helped you settle into your community (family, friends, community serving agency)?

b) What kind of help do you wish you had received?

c) What resources would you find useful?
d) What connections you do you need help to make to integrate more into your community? (e.g. school principal, teacher, bank representative, doctor, dentist, child care provider, etc.)
3. Do you feel like you belong in this community?

Suggested probes
e) What are some of the things that people say or do that make you feel as part of the community?

f) What are some of the things you experience that make you feel as not a part of the community?

g) What are some of the things people would consider when interacting with you?

h) Do you feel that you are valued in this community?
During this discussion start passing around Questionnaire II.

SECTION F: QUESTIONNAIRE I (10 minutes)

Request participants to fill Questionnaire II and pass it back to <name>. Introduce it as follows:

We are using this questionnaire to understand if you feel that there is any difference in the parenting style from your culture and the parenting style in Canada, We would like to know if you have any questions about parenting in Canada and if there is anything we can do to help you.
4. Choose an option for each of the following:

	
	
	Yes
	No
	Do not know/ Cannot say

	i)
	I parent my children the same way I would parent them in my country of origin
	
	
	

	ii)
	I use a mix of Canadian parenting styles and those from my country of origin
	
	
	

	iii)
	I have been able to access parenting programs and support
	
	
	

	iv)
	I have found parenting programs and support helpful
	
	
	

	v)
	I have difficulty raising my children here
	
	
	

	vi)
	Information and/or support about parenting in Canada would be useful to me
	
	
	


SECTION G:  GROUP ACTIVITY (20 minutes)
Drawing/ Outline – Dreams for the future

Divide the participants into groups with a maximum of five persons per group, with one designated presenter (and a designated writer, if not drawing). Hand each group a sheet of chart paper and ask them to work on a drawing/ write an outline together of what their dream for the future would look like. Encourage them to include elements that are important to them. Invite children to participate. 

Put up their drawings on the wall and invite each group to explain their group’s drawing/ outline.

SECTION H:  WRAP-UP (10 minutes)
vi. Thank participants for their time and input.

vii. Thank community partners and all others who helped organize the focus group, especially volunteers.

viii. Let participants know what will happen with the results of their focus group (program planning and community partnerships).

ix. Remind people to include their email on the sign-in sheet if they wish to receive an email of the focus group report.
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