Appendix 15

Peer Mentor Job Description

Reporting to the Project Coordinator, the Peer Mentor will connect with new Canadian families,* welcome them to the centre, and help connect them to community resources. The Peer Mentor must be a new Canadian.*

Time commitment
[This will vary from centre to centre. To be determined by the site. Mention how long the training will last and the name of the program that the Peer Mentor will be working in.]
Salary
None. This is a volunteer position.
Responsibilities

•
Complete the orientation and training offered to Peer Mentors

•
Be part of a session to set personal goals and attend regular meetings with the Project Coordinator

•
Complete on-the-job training (job shadowing)  

•
Interact with families at the centre by means of informal talk (through casual conversation)

•
Connect with new Canadian families that may be isolated within the nearby community

•
Welcome new Canadian families and introduce them to the centre’s programs and services

•
Help new Canadian families communicate with the centre’s staff through language and cultural interpretation

•
Give new Canadian families information about community services and resources as needed

•
Encourage new Canadian families to be part of ongoing activities at the centre

•
Convey questions from families to program staff at the centre, and update staff about families’ concerns and needs

•
Help with program activities (such as calling participants, setting up workshop rooms, preparing snacks,  getting ready for children’s arts and crafts, designing posters or flyers, teaching workshops (with staff), planning events, etc.)

Qualifications

•
Able to communicate in English (Minimum CLB 5) and one other another language such as Mandarin, Cantonese, Punjabi, Tagalog, or Spanish

•
Has experience with or an interest in working with families from other cultures who speak other languages

•
Has personal qualities that suit Peer Mentoring, such as being encouraging, supportive, patient, flexible, organized, and reliable

•
Able to provide two references (personal or work) from people who are not relatives

Contact:

First name Last name, Project Coordinator

Tel #

Email

* New Canadians and new Canadian families are defined as immigrants who have lived in Canada for three or more years. 















































































This material was adapted with permission from materials developed by S.U.C.C.E.S.S., BC

